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Mediation pioneers

Forward looking HR firm among first in new arbitration era

By DAVID OLD

david.old@ncimedia.co.uk

N HR firm has
trained wup in
time to become
one of only a
handful of organisations
in the region qualified to
deal with a new work-

place code.

As of last month, a former law
on workplace discipline and
grievance procedures has been
replaced with an Advisory, Con-
ciliation and Arbitration Ser-
vice (ACAS) code of practice.

Newcastle-based Professional
People Management (PPM) has
invested in mediation training by
the Institute of Arbitrators, to be
accredited associates of the Insti-
tute of Arbitrators in the North.

PPM director Maureen Lindberg
said: “Often, by using a mediator
such as PPM, 90% of disputes can be
resolved in just one day, with simple
disputes often resolved in just halfa
day. This doesn’t cost the earth.”

Maureen and fellow director
Monique Ewart, ex-Northern Rock
HR senior managers, can guide
large businesses through restruc-
turing and redundancy and provide
consultancy services to smaller
businesses without in-house HR.

. Coverage is reproduced under licence from the NLA, CLA or other copyrightowner. No further copying (including the +44 (0) 20 7264 4700
P printing of digital cuttings), digital reproductions or forwarding is permitted exceptunder licence from the NLA, info@precise.co.uk
reCISe http:/Awww.nla.co.uk (for newspapers) CLA, http//www.cla.co.uk (for books & magazines) or other copyright body www.precise.co.uk



Client: O Communications PR
Source: Newcastle Evening Chronicle (Jobs Northeast) 0 COMMUNICATIONS
Date: 28 May 2009

Page: 2
Circulation: 67103

Size: 302cm2

AVE: 1851.26

->

.‘-“f I“.,

”~ -

-

EADING GHTs - PPM’'s Maureen Lindberg (left), and Monique Ewart

Coverage is reproduced under licence from the NLA, CLA or other copyrightowner. No further copying (including the +44 (0) 20 7264 4700

P 3 printing of digital cuttings), digital reproductions or forwarding is permitted exceptunder licence from the NLA, info@precise.co.uk
reCISe http://www.nla.co.uk (for newspapers) CLA, http://www.cla.co.uk (for books & magazines) or other copyright body. www.precise.co.uk



